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a.

[Max. Marks:100
Note : Auswer any FOUR questions from Q-1 to Q-7, Q-8 is compulsory.
What 1s personal growth?

(03 Muarks)
What is'the nature of attitude? How attitudes can be changed? Briefly explain.

‘ (07 dMarks)
What is job satisfaction? What factors contribute to employee’s job satisfaction?

(10 Marks)

Explain the term personality in brief. (03 Marks)
What is ‘MBT1°? Explain its use as personality inventory tool. (07 Marks)
Define the term reinforcement. Explain différent types of schedules of reinforcements
with their implications. {10 Marks)
State the qualities of type ‘A’ personality. (03 Marks)
What do you understand by “values”? Why is it important for personal growth?
(07 Marks)
Behaviour.
(16 Marks)

State and explain major personality attributes influencing Organizational

What is motivation? , . v (03 Marks)
What are learning curves? What is its role in understanding learning process?

(07 Diarks)
What is "Transactional Analysis? Explain different transactions with iilustration.

(10 dMarks)

Mention the qualities of an introvert. (03 Marks)
Briefly explain the perceptual process. (07 Marks)
Draw Johari window. How can it help in enhancing personal growth? Explain.

(10 Murks)
What is emotional intelligence?

Explain different conflict resolution mechanisms.
What is dysfunctional conflict? Explain sources and effects of conflict.

{03 Marks)
(07 Marks)
(10 Marks)

Which are the ego states in transactional analysis? Explain.
Explain big five factors of personality.

Explain the seven habits of highly effective people.

(03 Marks)
(07 Marks)
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g Casc study Compulsory) DR. RANGA

Dr. Ranga comes from a yery hghly placcd
najor General in the armed forces anxd his mothet
ambitious and aggressive in teaching ber children the ¥
chicvement. All the five children in the Family are very ¥

Dr. Ranga, ihe secordd son and the third child in the {amity was specially toved and
~t1ended to by His mother because he was exceptionally beight and from & VEIY carly age
cxpressed Wis desirc to bocome 2 doctoc. Be was oducated in the best convent school, was
very good in sports and gradusted with high honauts. He was acoepted io one of the finest
~edical schools ia India and completed lis MBBS degree in 5 years, specializing in
neurosurgery.

Adter spending two yeaGs in oedical residency in a hospainl in India, he wenl to Ametica

i 1974 and started working in a bospital He was very ditigent, hard woeking and came to )
be kmown as one of the best neurosurgeens in the hospital by 1980, In the meantime. he &
came to India in 1975, got married and had one dzughtet. He was making V&Y good mMODEY

and was considered as onc of the most coccessiul and afflwent Indian doctors in the India —
sactal circles.

1n 19%4, on2 of Dr. Ranga’s old friends from India, Dr. Sinph who hizdd also gettied In
America visited an tndian restaurant for dinner. He was most surpsised to 5°¢ Dr. Ranga
sitting lotus style ot {he floor playing 20 Indian musical instrument known as sitar. His
1otal income from playing the instrument for {he guests including tips came 10 less than $
100 for the day. Dr. Singh grosted Dr- Ranga with affection bt wanted to know what was
going on. The conversation went something jike this:

Dr. Singh: Dt Ranga! My Ged! What 2 -7 | have pot seen ¥ou for ages. 1 heard
you were working in the hospital as 4 NEUrosurgeon. And 1 assume you arc playing the sitar
justasa hobby.

Dr. Ranga: No, Dr. Singh, 1 am not paying the sitaras 2 hotdy. Lam playing it as kind
of a profession. ! have always fiked music and it gives me & fot of peace of mind. My needs
arc limited and 1 make enough moncy 9 satisfy these needs. ~

Dr. -Singht: But Dt Ranga, you spemt 2 lifietime in being 2 doctor — a YOIy &
scurosurgeon- with unlimited moncy potential. You could afford the most beautiful ho
the best car and auything else you wanted Everybody wants the best i materiali
possessions. They ate the best motivators to work tasder, achieve more it ¥
profcssional 1ife and be successful. I foel bad that you bave to give up alk that.

Dr. Ranga But 1 bave achieved all 1 wanted to achicve. 1 made a lot of moncy anxd b
cverything material that 1 peed. THE matcrial things are fo longer motivalors for me. No»
want to knaw rayscll. [ want 1o understand the purpose of life. T wan 10 be happy- Ao
am happy. 1 am what 1 want to be and | do what makes me happy- Js't happiness t

;rllimalc goal in life anyway? Dr- Singh: Weil, you 21¢ right on that point and 1 wish y
sest of luck.
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Questions
WVITAL BAS D, Rarg= Fose 2o Giving up his hospital J&Wmﬁlml pracixcc and what
has he gained instead? (03 Marks)

How does Maslow’s moda! of mativation explain and justfy lus bebuviews?!

(O3 Niarks)

l

What do you think might bave prompicd Dr. Ranga to change fus enfire outlooh. ol

IRt
i

life? Knowing what you know, do you think s change i Kx LIVIOUY Wik & Pradum

Sl

process building within him or s 11 possibie that some sorl of crisis s
suddenly affected this chapge? (03 Sy

-

How does McClelland’s theory of meeds fit in this siuation MoCleiiaads oy
emphasizes achieversent, power and affiliation as the psimany molvalons 155 un
organizational setting? (O3 Ml
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Personal Growth and Interpersonal Effectiveness
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a.
b.
c.

Note : 1. Answer any FIVE full questions.
2. Question No. 8 is compulsory.

What is the meaning of Personal growth?

(03 Marks)

Attitudes serve four important functions for the individuals. What are these functions?

Discuss how training can facilitate the personal growth of an employee.

What is meant by job Involvement?

Explain the importance of Personal values and
organizations.
Briefly explain the

What is organizational commitment?
Explain how important an individual’s role in team building is.

What are the barriers for change attitude? Explain how they can change.

Name the three Ego states that exist in all people.
Mention the qualities of an extrovert.
Explain the 7 habits of highly effective people.

Define counseling.
What are conflicts? Explain the sources of inter-personal conflict.
Define the emotional intelligence. Explain the dimensions of EL

Write a note on Ethical behaviour in organizations.
What are the different dimensions of social learning theory?
Describe the process of empowerment.

What are emotions?

Constructs a short questionnaire to assess employee job satisfaction.

Does punishment strategy work in changing undesirable behaviour?

(07 Marks)
(10 Marks)

(03 Marks)

Value system of employees in

(07 Marks)

strategies that can be employed to reduce inter-group conflict.(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

8  Write the different aspects of your personal growth and what is your action [plan for the
interpersonal effectiveness?

*kkk%

(20 Marks)
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Personal Growth and Interpersonal Effectiveness
Time: 3 hrs. Max. Marks:100
Note: Answer any FIVE full questions.

1 a. Whatis meant by self — efficacy? (03 Marks)
b. What are negotiation skills? What is its importance in an organization? (07 Marks)

c. Explain the different learning styles and their relatedness to personality development.
(10 Marks)
2 a. What do you understand by ‘values’? (03 Marks)
b. Discuss the requirements for a negotiation situation. (07 Marks)
¢. Explain Johari window, with suitable examples. (10 Marks)
3 a. Whatis pedagogy? (03 Marks)
b. Briefly explain the adult learning process. : (07 Marks)

c. What are the types of conflict? Explain the conflict outcome and resolution strategies.
(10 Marks)
4 a. Whatis perception? (03 Marks)
b. Discuss how behaviour modification operates to motivate people. (07 Marks)
c. What is the need for team building? What are the ingredients of an effective team?(10 Marks)
5 a. Give the meaning of personal growth and development. (03 Marks)
b. Make a short questionnaire to assess employee job dissatisfaction. (07 Marks)
c. What is emotional intelligence? How does it affect personality? (10 Marks)
6 a. What are attitudes? (03 Marks)
b. Enumerate the functions of counseling. (07 Marks)
c. Describe the factors in the Big — five model. Which factors, show the greatest value in
predicting behaviour and why? (10 Marks)
7 a. Whatis orgahizational commitment? (03 Marks)
b. Explain the nature and dimensions of attitudes. (07 Marks)
c. Briefly explain the seven habits of highly effective people. (10 Marks)

8  You are given ten occupational choices. For each occupation, identify the personality types
using Myers — Briggs Type Indicator (MBTI). Substantiate your answers.

DR e Ae o

Designers.

Actors.

Computer science support staff.

Reporters.

Aeronautical engineers.

University Teachers.

Writers.

Doctors

Detectives.

Editors. (20 Marks)

% dek %ok






